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 COVID-19 Actions & Insurance Implications 
Prior Editions of this Newsletter Available – CLICK HERE 

If you missed our Webinar, COVID-19: What the H@!? Do We Do Next? CLICK HERE for a recording. 

Recent News  
• Congressional Democrats have proposed an additional $3T in spending related to COVID-19. Click Here 
• Commercial insurance pricing was up 14% in Q1 compared to last year with a 21% increase in property rates. 

Click Here 
• The Fed is preparing to lend up to $100bn in three-year loans under the TALF as well as provide monthly 

disclosures on that program and the PPP. Click Here 
• Some small businesses are struggling with continuing rule changes to PPP loan requirements. Click Here 
• Debate continues in Congress on the possible provision of liability limits related to COVID-19 claims. Click 

Here 
• Some commentators are forecasting empty office buildings as work from home programs are set to 

continue for many large companies such as Facebook. Click Here 
• Some travel destinations are putting together unique plans for reopening and attracting visitors in the new 

environment. Click Here 
• Many individuals are at risk for mental health issues as economic and social consequences mount. Click 

Here 
• Broadway will remain closed through Labor Day. Click Here 

 
 

Actions & Analysis – Week in Review 
• Be sure to clearly understand the cleaning services used by maintenance staff including types of products 

used and the level of disinfection provided by those products.  
• Remember to attend to mental health of employees and include communication regarding mental health 

resources to employees and tenants. Click Here 

As buildings and businesses begin to reopen, much attention has been focused on screening the health of 
employees and guests, providing PPE, and ensuring that everyone has access to a clean, healthy environment. 
However, businesses should engage in detailed discussions with janitorial vendors and custodian suppliers 
regarding the type of products used. While one product that sanitizes may seem to be identical, or at least 
functionally equivalent, to a product that disinfects, the terms “sanitizer” and “disinfectant” are actually terms 
of art, which imply differing levels of performance.  

A sanitizer for food contact surfaces contains agents which kill 99.999% of bacteria within 30 seconds, under 
the Official Detergent Sanitizer Test, while the standard for non-food contact surfaces is a reduction of 99.9% 
within 30 seconds. Overall, the point of a sanitizer is to reduce the number of microorganisms considered 
important for public health purposes. On the other hand, a disinfectant is measured by its ability to destroy all 
organisms within ten minutes under the AOAC Use Dilution Test. The reader will notice two things. First the 
action of the disinfectant may take longer than a sanitizer. Second, disinfectant is tested to destroy or 
otherwise eliminate the threat of all microorganisms for which it is designed. Thus, the disinfectant chooses 
completeness over speed. Other products which are considered “cleaners” simply remove dirt and other items 
from a surface without being able to kill on contact, like sanitizers and disinfectants.  

The takeaway for business owners is not to achieve mastery regarding product type, but owners must consult 
with their vendors and suppliers about what they are buying and whether it is effective. Most importantly, they 
must ensure that vendors or employees properly use the products employed. For example, a disinfectant may 
need up to 10 minutes to work effectively; so, an area may need to be closed to public traffic for that period 
after application. As buildings begin to open it is imperative that owners fully understand the services being 
offered by janitorial vendors and ensure that proper products are being employed in a proper manner.  
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http://www.parallelriskadvisors.com/announcements/
https://www.gotostage.com/channel/45c026a66a1a4475ba82a8cc2148c223
https://www.cnbc.com/2020/05/12/coronavirus-updates-house-democrats-unveil-3-trillion-relief-bill.html
https://www.businessinsurance.com/article/20200511/NEWS06/912334501/Commercial-insurance-pricing-up-sharply-in-Q1-Marsh?utm_campaign=BI20200511DailyBriefing&utm_medium=email&utm_source=ActiveCampaign&utm_campaign=BI20200511DailyBriefing&utm_medium=email&utm_source=ActiveCampaign
https://www.cnbc.com/2020/05/12/fed-outlines-terms-for-lending-program-and-promises-full-disclosure-on-ppp-recipients.html
https://www.wsj.com/articles/paycheck-protection-program-changes-trip-up-small-businesses-11589288403?mod=hp_lead_pos7
https://www.law360.com/insurance/articles/1272393/congress-set-for-fight-over-covid-19-business-immunity?nl_pk=0e415544-42db-4839-8c8d-bff101b8fe77&utm_source=newsletter&utm_medium=email&utm_campaign=insurance
https://www.law360.com/insurance/articles/1272393/congress-set-for-fight-over-covid-19-business-immunity?nl_pk=0e415544-42db-4839-8c8d-bff101b8fe77&utm_source=newsletter&utm_medium=email&utm_campaign=insurance
https://www.cnbc.com/2020/05/12/cramer-sees-tremendous-tall-office-buildings-with-nobody-in-them.html
https://www.wsj.com/articles/how-tourist-destinations-are-reconfiguring-to-reopen-safely-11589289132
https://www.cnbc.com/2020/05/12/coronavirus-crisis-creates-perfect-storm-for-suicide-risk-as-job-losses-soar-and-people-remain-isolated-at-home.html
https://www.cnbc.com/2020/05/12/coronavirus-crisis-creates-perfect-storm-for-suicide-risk-as-job-losses-soar-and-people-remain-isolated-at-home.html
https://www.cnbc.com/2020/05/12/new-york-citys-broadway-to-remain-dark-through-labor-day.html
https://www.mentalhealth.gov/
http://www.parallelriskadvisors.com/wp-content/uploads/2020/03/COVID-19-Claims-Resource.pdf
http://www.parallelriskadvisors.com/wp-content/uploads/2020/03/COVID-19-Operating-Property-RM-Best-Practices.pdf
http://www.parallelriskadvisors.com/wp-content/uploads/2020/03/COVID-19-Operating-Property-RM-Best-Practices.pdf
http://www.parallelriskadvisors.com/wp-content/uploads/2020/03/COVID-19-Construction-Ops-RM-Best-Practices.pdf
http://www.parallelriskadvisors.com/wp-content/uploads/2020/03/COVID-19-Construction-Ops-RM-Best-Practices.pdf
http://www.parallelriskadvisors.com/wp-content/uploads/2020/04/COVID-19-Useful-Websites.pdf
http://www.parallelriskadvisors.com/wp-content/uploads/2020/04/COVID-19-Useful-Websites.pdf
https://www.wsj.com/articles/a-state-by-state-guide-to-coronavirus-lockdowns-11584749351?mod=theme_coronavirus-ribbon
https://www.wsj.com/articles/a-state-by-state-guide-to-coronavirus-lockdowns-11584749351?mod=theme_coronavirus-ribbon
https://www.msn.com/en-us/news/us/state-by-state-coronavirus-news/ar-BB119PB3
https://www.msn.com/en-us/news/us/state-by-state-coronavirus-news/ar-BB119PB3
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